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Q: When will MeterNet meter replacement begin?
A: MeterNet has replaced most of the old analog meters with new, certified ultrasonic, digital,
and wireless meters.

Q: When will | get my first water & sewer bill from MeterNet?
A: The current estimate for the first water & sewer bill from MeterNet is early September, 2025.

Q: Will there be a fee for MeterNet services? Who pays for this?

A: Yes. It will be paid for by the individual users and will be found on the bill. This $12/month
administrative fee (S6 for renters) will cover both the administrative cost of their services and the
long-term care, replacement, and decadal recertification of the meters. A small discount will be
offered for ACH payments to MeterNet.

Q: Will adding a new “water company” require yet another vendor for University Hills
residents? A: Yes. MeterNet offers auto payments for those households who wish to use it.
MeterNet also has options for paper or e-statements, and both can receive payments via check.

Q: Who determines the water and sewer rates for University Hills?

A: UC Irvine Facilities, based upon Irvine Ranch Water District (IRWD) invoices to the campus.
Water and sewer delivery and cost on campus land is different than the general populous. The
delivery of water and the treatment of sewer effluent are controlled by a 1960 agreement
between IRWD and UC Irvine.
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Water rates on UC Irvine land are more similar to a commercial rate, which is why the typical
residential water rates (which are tiered to encourage water use conservation) are not used in
University Hills. UC Irvine Facilities receives the rate for water and sewer from IRWD and then
adds a small up charge on the rates to University Hills residents to cover UC Irvine infrastructure
and administrative costs. UCI provides the rates to ICHA, which passes them along to residents as
is. Sewer rates assume that only a portion of water used by residential users runs into the sewer
system, attempting to exclude certain water uses such as irrigation from the sewer calculation.

Q: Why is ICHA bringing in MeterNet now when ICHA has read water meters and provided water
& sewer billing for the last 40 years?

A: The answer is three-fold: ICHA’s ability to manage a small municipal water system, aging
infrastructure that must be replaced, and meter certification requirements.

ICHA began reading the meters in 1985 temporarily because UC Irvine did not (and still do not)
have the staff or systems to do this work. As University Hills has grown and the infrastructure has
aged, the task of running a small “municipal” water system is outpacing ICHA’s ability.

Aging meters had to be replaced. There are approximately 1700 domestic (drinking) water meters
in University Hills, of which approximately 50% were 20 years or older. This task was costly and
complex, but it is also an opportunity to switch to ultrasonic, digital, and wireless meters to
modernize the water delivery system.

Last year, ICHA was informed that all meters in University Hills must be recertified by the County
of Orange Weights and Measures. This required the removal of meters in batches, temporarily
replacing them with certified meters, delivering the batches of meters to Weights & Measures,
then bringing back the newly certified meters to University Hills.

Bringing in a vendor who specializes in water meter reading and has the crews and experience to
replace and certify meters became the only viable option. Over the last year, ICHA consulted with
UC Irvine Facilities. UC Irvine Facilities declined to take on the work and directed ICHA to vendor
partners. After exploring options, it became clear that only one firm could meet all the needs that
the University Hills water system required. UC Irvine Facilities is pleased with the selection of
MeterNet and will be working closely with them on rates and reimbursement for usage.
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